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Key elements 

 Management Information 

 ROI of training 

 Testimonials and Cases 

• HOWEST 
• Technobel 
• Synaps 

 IT certification from Certiport 

 The Value of certification 

 Microsoft Office – Adobe - Exams 

 Actual Belux examination Centers 
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Connect offer & demand  
in the world of Professional services 

 

 

Mission 
Management Information 

Helping people, organizations and society  
with a clear view on professional services, 

trustworthy and transparent 
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Key figures 
 Management Information 

 Partner of                           since 2011 

 

 

 Leader on the learning & consulting market  
in information and quality assurance 

 

 

 20 years in the market 

 20 FTE co-workers 

 3000 audits in learning & consulting 

 More than 50% of market share 

 Partner of                  since 1995 

 
 Co-founder of       in 1997 

Certification Software Skills 
CERTIFICATOR 



CERTIFICATOR 

Services 
Management Information 
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Information 
 

 Formbase 
 Traininginfo.be 
 TrainUp 
 Workshops 
 Sectoral recognition 
 Individual skills recognition       

Offer 
 

 Training companies 
 Consulting companies 
 Freelancers / Individuals 
 Knowledge based services 

Demand 
 

 Organizations 
 Federations / Sectors 

Quality Assurance 
 

Qfor 
 

Sectoral : 
    Qfor Food 

     Webscan by Qfor 
     Audit “Chèques formations Région Wallonne”* 
 

Test Center : 
    Qfor Safety 

    Audit “Centres de Validation des Compétences” *  

    Certiport IT skills 
 

* in collaboration with  



 

 

 

ROI of training 

 
• Knowledge of Word or Excel ? 
 

• Driving licence 
 

• Return on investement 
 

 For the organization 
 For the individual 
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Benefits of Certification  

Industry Quote  
  

 “A return on information technology investment,  
does not come from technology alone ... 

 
it comes from the users of technology ...” 
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NHS  
(National Health Service UK) 

Background : 
 

 800,000 IT Users in a varied workforce 
 Using MOS, Practice Tests, Training and eLearning  

Targets : 
 

 Common standard across organisation 
 Avoid duplication of effort 
 Identify Demonstrable and Transferrable skills 
 Increase Overall Efficiency 
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NHS Feedback 

Staff Feedback 
 

 91% increased productivity 
 95% learned new features that will help work 
 97% now working faster 
 71% saving at least 1 hour per week 
 100% would recommend to colleagues 

Management Feedback 
 

 577% ROI - “not only saves me time but also  ensures my data is  
                         accurate with less chance for errors” 
 

 542% ROI - “It has had a big impact on my work and has saved a  
                         lot of time which means I can get more done.” 
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Testimonials and cases 

 
•  
 
 

•  
 
 

•  
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Case-Study 
(Robert Half International) 

Wages 
Certified individuals are earning 12% more than non-certified 

individuals in their assignments 
 

Placement 
Certified individuals are placed on assignment at a higher rate 

than the industry average 
 

Conversion 
Certified individuals are converting to full-time employment 

20% more often than non-certified individuals 

 

Certification Software Skills 



IT Certification 

Distribution  
for Belux 
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CERTIPORT 

Certification Programs in Belgium :
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http://www.certiport.com/Portal/desktopdefault.aspx?page=common/pagelibrary/Autodesk_home.htm


CERTIPORT 

Certiport Certification Programs  

are the Industry standard  

for Academic and Work readiness
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Certiport Vision 

Certiport Vision is to enable certification testing in every 
classroom for flexible assessment anywhere, anytime 

 
 Certiport Solution :  

 
 

 11.000 Testing Centers 
 
 

 70 Global Partners 
 
  Ease of Set up is our specialty 

 
  Designed for multiple 

delivery options (Edu, Corp 
etc) 

 
 

 Strict invigilation policies 
 
 

 Internet or off-line delivery  
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The Value of Certification 
(Corporate)  

ÅValidates knowledge to 
further develop 
competencies 

ÅHelps in career development 
to improve employability 

ÅImproves individual 
confidence & recognition in 
the workplace.  

ÅIncreases job satisfaction 
and motivation for career 
progression  

 

ÅProven to improve productivity 
& satisfaction in the workplace 

ÅGlobally recognised 
certifications aligned to job 
roles assist in recruitment and 
selection processes 

ÅCreates creditability and 
delivers higher outputs 

ÅValidates training and 
workforce development 
investments.  

 

Å e-Skills focus enhances 
national economic 
competitiveness. 

Å Provides social support to 
up-skill unemployed and 
benefit from e-Gov services 

Å Validates government 
education investments 

Å Meeting global economic 
challenges and 
competition. 

Employees Employers Industry / Government 
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Certification supports … 

Increase the 
likelihood of 

graduation and 
prepares students to 
enter the workforce  

Grow enrollment by 
attracting students 

with relevant learning 
outcomes for 
ÔÏÍÏÒÒÏ×ȭÓ ÊÏÂÓ 

Certified employees 
are more competent, 
more productive, and 

more independent 

INDIVIDUAL ACADEMIA BUSINESS 

 

GOVERNMENT  

Enhances national economic competitiveness, providing social support to 
up-skill unemployed 
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Digital Agenda EU 

Action 58 :  
 

Develop tools to recognize and identify 
competences of ICT practitioners and users.  
By 2012, develop tools to identify and recognize the 
competences of ICT practitioners and users, linked 
to the European Qualifications Framework and to 
Europass and develop a European Framework for 
ICT Professionalism to increase the competences 
and the mobility of ICT practitioners across 
Europe. 
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Microsoft Office Statistics 

80% + of the “Office-Worker’s“ work-day, is spent 
using Microsoft Office 

People actually use less than 20 percent of the 
software functions they have at their 
disposal.”  Barbara Darrow, CRN  

Microsoft Office Specialist  
Validating Competencies for the  

ñJobs of Tomorrowò  
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Office workers in BeLux 

110.000 33.000 

3.500.000 

0 

500.000 

1.000.000 

1.500.000 

2.000.000 

2.500.000 

3.000.000 

3.500.000 

4.000.000 

IT Professionals Developpers Office Workers 

n° in Belgium and Luxembourg 

x 25 
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Individual/employer benefits  
of certification 

Specialist  

    Word 

    Excel 

    PowerPoint 

    Outlook  

    Access 

    SharePoint 

Expert  

    Word 

    Excel 

*Master  
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Microsoft Office Specialist  
Exams 

Word and  
Word Expert 

Excel and   
Excel Expert 

Power Point Outlook Access 
Project 

SharePoint 

Demonstrate use of powerful 

features of Microsoft Office tools to 

improve efficiency and productivity 

 

Turn motivated students into 

Office superstars 
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ACA - “Tools” of the  
Young Digital Worker 

Web Communication Using Dreamweaver  
 Basic knowledge of designing and maintaining websites     
   (multiple -choice plus simulations)  

Visual Communications Using Photoshop 
  Basic knowledge of editing images for web, print and video  
    (multiple -choice plus simulations)  

Rich Media Communications Using Flash 
  Basic knowledge of creating animations for websites  
    (multiple -choice plus simulation)  

Video Communications using Premier 
 Basic knowledge of creating videos 
   (multiple -choice plus simulation)  
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Exam Characteristics 

 Performance-based exam 

 50 minute length 

 20-30 test items with one or  
    more tasks 

 Skills measured are posted  
    instantaneously on Certiport’s  
    website 

 Digital Transcript access can be  
    granted to educators,  
    employers, and staffing agencies  
    to verify candidate results 
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Certiport actual 
Belux Examination Centers 
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http://www.bitbybit.be/
http://www.keyjob.lu/
http://www.iepscf-uccle.eu/
http://www.catenacompany.be/
http://www.givigroup.be/
http://www.devoteam.be/index.php


 

www.maninfo.be 
 

Contactperson :  Alain Scarcériaux 
                           02 414 25 00 

 

More Info? 

 

www.certiport.com 
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Thank you for your attention 


